July 29, 2022

Mr. JW Oliver
Zimworxs

440 US highway 377
Suite 1140

Argyle Texas 76226

RE: Cybersecurity Services for Zimworx

To Whom It May Concern:

Black Talon Security is a dedicated cybersecurity company that provides cyber risk analysis to small and medium
businesses through the use of technology and human analysis.

Zimworx engaged Black Talon Security in October of 2021 to handle their cyber risk. As part of their engagement,
Black Talon is providing the following services to Zimworx:

e Real-Time Vulnerability management on their servers, workstations and laptops
e External Vulnerability scans on their firewalls

e Cybersecurity Awareness Training

e External Penetration testing

e Extended Detection and Response Threat Detection

e Security Risk Assessment

e Vulnerability patching and mitigation

Our ongoing engagement with Zimworx is designed to constantly identify and help mitigate risk to their
organization.

Sincerely,

Gary Salman
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